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CBRE Supports Herman Miller with Experiential Home Office Store in 

Aoyama 
 

Tokyo, Japan – CBRE (Japan Headquarters: Marunouchi, Chiyoda-ku, Tokyo) advised Herman Miller 
Japan Co., Ltd. (hereinafter Herman Miller Japan) with the opening of their second directly-managed 
store in Japan, "Herman Miller Store Aoyama." Located in the chic, design-minded Aoyama area, 
the store, which opened on December 11, 2020, allows shoppers to experience the brand's high-
performance products first-hand. 
 
Ben Matsuzaki, President, Herman Miller Japan, who oversaw the project, said, "As part of our 
global strategy and response to the changing needs and work styles of this new normal era, we 
wanted to create an experience-based store dedicated to products that support the home office 
and small businesses. We began the property search in early 2020 but the pandemic and 
restrictions on movement made it very difficult. Despite these challenges, CBRE found a property 
that was in an area that matched Herman Miller's vision and target market. Convinced this was the 
best location to cater to our customers, I proposed and showed images of the property to our U.S. 
headquarters via video conference and obtained their approval. Thanks to CBRE's support, we 
were able to open the store as we originally envisioned, and for that we are very grateful." 
 
Tatsuya Sugita (Advisory & Transaction Services | Retail, CBRE) also commented, "I am very 
pleased that CBRE was able to support Herman Miller with the opening of their second directly-
operated store in Japan following Herman Miller Marunouchi, the brand's first store globally which 
opened in 2010. In keeping with the brand image, we proposed properties that had high ceilings 
and a lot of natural light, and those that were located in stylish areas. Our proposal was well-
received by the client and despite the tight schedule due the pandemic, we were able to help them 
open the store as planned. With many retailers focusing on a hybrid business model bridging 
online and offline strategies, physical stores will remain key for customers to experience products 
and brands first-hand. We will use this experience to continue to provide integrated solutions that 
deliver successful outcomes for our clients' store opening projects." 
  



  
CBRE News Release 
Page 2 

 

 
 

©2021 CBRE Group, Inc. 
 

＜Project Outline＞ 

 

CBRE department involved: 
Advisory & Transaction Services | Retail 

Client name Herman Miller Japan 
Co., Ltd. 

Property name Herman Miller Store 
Aoyama 

Address 
5-13-1 Minami 
Aoyama, Minato-ku, 
Tokyo 

Open date December 11, 2020 

Scale Approximately 140m2 

Entrusted 
business 

Property introduction 
and lease brokerage 

 

 
For inquiries about CBRE's Retail Services 
Tatsuya Sugita (Tatsuya.Sugita@cbre.co.jp) 
Advisory & Transaction Services | Retail 
CBRE K.K. Tokyo Head Office 
 
 
CBRE Retail Services 
As the number one real estate advisory and transactions services firm in the world, CBRE offers a 
combination of integrated solutions, unique insight, and unmatched experience to deliver successful 
outcomes for retailers, restaurateurs, investors, owners and developers. 
CBRE is aligned with the best brands and companies in the world. We collaborate across geographic 
borders and service lines to deliver the complete spectrum of strategic real estate services to build 
advantage for our clients. 
Our professionals, unsurpassed in their local market expertise, are supported by dedicated market 
research, deep experience, and specialized knowledge to help clients make informed decisions in 
Japan. 
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About CBRE Group, Inc. 
CBRE Group, Inc. (NYSE: CBRE), a Fortune 500 and S&P 500 company headquartered in Dallas, is 
the world’s largest commercial real estate services and investment firm (based on 2020 revenue). 
The company has more than 100,000 employees serving clients in more than 100 countries. CBRE 
serves a diverse range of clients with an integrated suite of services, including facilities, transaction 
and project management; property management; investment management; appraisal and valuation; 
property leasing; strategic consulting; property sales; mortgage services and development services. 
Please visit our website at www.cbre.com. 
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